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1 Introduction 

1.1 Purpose 

This document describes the high level design of the user interface for EORSV2. 

 

1.2 Objectives 

The main objective of this detailed design document is to provide software developers with a 

framework in which to implement the requirements identified in the EORSV2 Technology 

Refresh requirements document.  

1.3 Scope 

This design is limited to the EORSV2 user interface. WO46 does not include any new 

functionality or updates functionality but does provide user interface updates in HTML.  This 

document consists of screenshots that demonstrate the user interface updates. 

1.4 Design Process 

This design is based on a series of Joint Application Design (JAD) sessions that were held with 

developers, stake holders, and users.  The user interface design is included in this document in 

the Human Machine Interface section.   

1.5 Work Products 

This design document consists of a series screen captures and brief descriptions where necessary. 
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2 Human Machine Interface 

 

2.1 EORSV2 
This section describes the EORSV2 user interface.  

2.2 Background Information 
It is incumbent upon the EORSV2 Technology Refresh development team to update the 

EORSV2 user interface in a manner which adheres to responsive web design and layout 

standards. Specifically, EORSV2 must be fully functional on Internet Explorer 9 and Internet 

Explorer 10.  In addition, the following modules have been designated as being compatible with 

iPad using iOS 8: 

 

 Home page 

 Event Shop Reports 

 EOC Operations 

 Situational Awareness & Archive 

 iPad User Links 

 Hurricane Awareness 

 Limited User Management 

 

 

The screen captures that follow will include images taken browsing with a PC and iPads in both 

portrait and landscape orientations. iPad screenshots are provided for the modules noted above. 
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3 PC Screen Captures 

This section of the document contains screen captures from EORSV2 after all updates have been 

completed. The sub-sections follow the main site navigation links and site functionality. 

3.1 Home Page 

 
Figure 3-1Home Page  
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3.2 Start/Update Event 

3.2.1 Add/Edit Event 

 
Figure 3-2 Add/Edit Event 
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3.2.2 Search Events 

 
Figure 3-3 Search Events 
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3.2.3 Event Admin 

 
Figure 3-4 Event Admin 

 

 
Figure 3-5 Event Admin - Move Reports 
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3.2.4 Active Event List 

 
Figure 3-6 Active Event List 
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3.2.5 List of Shops Reporting 

 
Figure 3-7 List of Shops Reporting 
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3.2.6 Event Shop Reports 

 
Figure 3-8 Shop Report – Operations 

 
Figure 3-9 Shop Reports - State Resources 
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Figure 3-10 Shop Reports - Contract Resources 

 

 
Figure 3-11 Shop Reports - Redeployed Resources 
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Figure 3-12 Shop Reports – Roads 

 

 
Figure 3-13 Shop Reports – Weather 
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Figure 3-14 Shop Reports - Requested Info 

 

 
Figure 3-15 Shop Reports – Search 
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3.2.7 Event Summary Page 

 
Figure 3-16 Event Summary Page 
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3.2.8 Shop Reports Materials 

 
Figure 3-17 Shop Report Materials 

 

3.2.9 Shop Reports Debris 

 
Figure 3-18 Shop Report Debris 
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3.3 Snow Emergency 

 
Figure 3-19 Snow Emergency 

 

 
Figure 3-20 Add/Edit Snow Emergency 
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3.4 Event Mapping 

 
Figure 3-21 Event Mapping 

3.5 Route Restrictions 

 
Figure 3-22 Route Restriction List 
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Figure 3-23 Add/Edit Route Restriction 

  



WO46 EORSV2 Detailed Design 28 02/03/2015 

 

3.6 Post Storm Review 

 
Figure 3-24 Post Storm Review - Shop & Event 

 
Figure 3-25 Post Storm Review Form 
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3.7 Post Storm Review Archive 

 
Figure 3-26 Post Storm Review Archive 

3.8 Situational Awareness 

 
Figure 3-27 Situational Awareness EOC/Summary Tab 
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Figure 3-28 Situational Awareness EOC/SEP Tab 

 
Figure 3-29 Situational Awareness EOC/Incidents Tab 
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Figure 3-30 Situational Awareness EOC/Deployment Tab 

 
Figure 3-31 Situational Awareness EOC/Other Agencies Tab 
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Figure 3-32 Situational Awareness EOC/Include-Exclude Tab 

 
Figure 3-33 Situational Awareness CHART Tab 
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Figure 3-34 Situational Awareness PIO Tab 

 
Figure 3-35 Situational Awareness District Tab 
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Figure 3-36 Situational Awareness District Tab (cont) 

 
Figure 3-37 Situational Awareness Report Tab 
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Figure 3-38 Situational Awareness Report Tab (cont) 

 
Figure 3-39 Situational Awareness Help Tab 
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Figure 3-40 Situational Awareness Archive 
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3.9 EOC Plans 

3.9.1 Current EOC & District Plans 

 
Figure 3-41 EOC Plans CHART Operations 

 

 
Figure 3-42EOC Plans EOC Operations 
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Figure 3-43 EOC Plans District Plan 
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3.9.2 Add/Edit EOC & District Plans 

 
Figure 3-44 EOC Plans CHART Operations 

 

 
Figure 3-45 EOC Plans EOC Operations 
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Figure 3-46 EOC Plans District Plans 
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3.9.3 Create Statewide Plan 

 
Figure 3-47 Create Statewide Plan 

 

 

 
Figure 3-48 Create Statewide Plan (cont) 
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Figure 3-49 Create Statewide Plan (cont) 
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3.9.4 Operations Plan Archive 

 
Figure 3-50 Operations Plan Archive 
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3.10 Admin 

3.10.1 Shop Equipment Inventory 

 
Figure 3-51 Shop Equipment Inventory 

 
Figure 3-52 Shop Equipment Inventory Edit Mode 
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3.10.2 EORS Rates 

 
Figure 3-53 EORS Rates 

 
Figure 3-54 EORS Rates Edit Mode 
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3.10.3 Shop RWIS Manager 

 
Figure 3-55 Shop RWIS Manager 

3.10.4 Event Reporting Reminder 

 
Figure 3-56 Event Reporting Reminder 
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3.10.5 Update Snow/Ice Accumulation 

 
Figure 3-57 Update Snow/Ice Accumulation Parameters 

 

 
Figure 3-58 Update Snow/Ice Accumulation 
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3.10.6 Edit Salt Structures 

 
Figure 3-59 Edit Salt Structures 

 

 
Figure 3-60 Edit Salt Structures Edit Mode 
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Figure 3-61 Edit Salt Structures - Add Salt Structure 
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3.10.7 DTN Archive 

 
Figure 3-62 DTN Archive 
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3.11 CHARTWeb Admin 

3.11.1 CHARTWeb Messages 

 
Figure 3-63 CHARTWeb Messages 

 
Figure 3-64 CHARTWeb Messages Edit Mode 
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3.11.2 CHARTWeb Map Layer Admin 

 
Figure 3-65 CHARTWeb Map Layer Admin 

  



WO46 EORSV2 Detailed Design 53 02/03/2015 

 

3.12 iPad User Links 

 
Figure 3-66 iPad User Links 
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3.13 Hurricane Preparedness 

 
Figure 3-67 Hurricane Preparedness Parameters 

 
Figure 3-68 Hurricane Preparedness EOC Tab 
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Figure 3-69 Hurricane Preparedness CHART Tab 

 
Figure 3-70 Hurricane Preparedness PIO Tab 
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Figure 3-71 Hurricane Preparedness District Tab 

 
Figure 3-72 Hurricane Preparedness Report Tab 
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3.14 Sample Report Parameters Pages 
It is beyond the scope of this document to include screen captures of all report parameter pages. 

However, two sample parameters pages are shown below to demonstrate the look and feel that 

all parameters pages will have. 

 
Figure 3-73 Salt Usage Report Parameters 

 
Figure 3-74 Storm Cost Summary Report Parameters 
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3.15 User & Role Admin – Administrator Panel 
This section contains screen captures of the administrators’ user management pages. 

3.15.1 User List 

 
Figure 3-75 User List 

3.15.2 Create User 

 
Figure 3-76 Create User 
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3.15.3 Change Password 

 
Figure 3-77 Change User Password 

3.15.4 User Roles 

 
Figure 3-78 User Roles 
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3.15.5 Update User Profile 

 
Figure 3-79 User Profile 

3.15.6 Security Roles 

 
Figure 3-80 List Roles 
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Figure 3-81 Add Role Basic Info 

 
Figure 3-82 Add Role Advanced Info 
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Figure 3-83 Users in Role 

 

 
Figure 3-84 Add Role Group 
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3.16 User Admin – User Panel 
This section contains screen captures of the users’ user management pages. It is restricted to 

editing the password and profile and to registering as a new user. 

 
Figure 3-85 Manage User Account 

3.16.1 Update Password 

 
Figure 3-86 Update User Password 
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3.16.2 Edit Profile 

 

Figure 3-87 Edit User Profile 

 

Figure 3-88 Register User 
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4 iPad Screen Captures 

This section contains screen captures for the site after all updates as viewed from an iPad. Each 

screen capture will be repeated twice; once in portrait orientation and once in landscape 

orientation. 

4.1 Home Page 

 
Figure 4-1 Home Page Portrait 
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Figure 4-2 Home Page – Landscape  
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4.2 Start/Update Event 

4.2.1 Add/Edit Event 

 
Figure 4-3 Add/Edit Event – Portrait  
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Figure 4-4 Add/Edit Event – Landscape  
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4.2.2 Search Events 

 
Figure 4-5 Search Events – Portrait 
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Figure 4-6 Search Events – Landscape  
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4.2.3 Active Event List 

 
Figure 4-7 Active Event List – Portrait  
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Figure 4-8 Active Event List – Landscape  
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4.2.4 List of Shops Reporting 

 
Figure 4-9 List of Shops Reporting – Portrait  
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Figure 4-10 List of Shops Reporting – Landscape  

  



WO46 EORSV2 Detailed Design 75 02/03/2015 

 

4.2.5 Event Shop Reports 

 
Figure 4-11 Shop Reports - Operations – Portrait 
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Figure 4-12 Shop Reports - Operations – Landscape 
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Figure 4-13 Shop Reports - State Resources – Portrait 

  



WO46 EORSV2 Detailed Design 78 02/03/2015 

 

 

Figure 4-14 Shop Reports - State Resources – Landscape 
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Figure 4-15 Shop Reports - Contract Resources – Portrait 
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Figure 4-16 Shop Report - Contract Resources – Landscape 
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Figure 4-17 Shop Report - Redeployed Resources – Portrait 
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Figure 4-18 Shop Report - Redeployed Resources – Landscape 
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Figure 4-19 Shop Report - Roads – Portrait 
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Figure 4-20 Shop Report - Roads – Landscape 
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Figure 4-21 Shop Report - Weather – Portrait 
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Figure 4-22 Shop Report - Weather – Landscape 
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Figure 4-23 Shop Report - Requested Info – Portrait 
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Figure 4-24 Shop Report - Requested Info – Landscape 

  



WO46 EORSV2 Detailed Design 89 02/03/2015 

 

 

Figure 4-25 Shop Report - Search - Portrait 
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Figure 4-26 Shop Report - Search - Landscape 
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4.2.6 Event Summary Page 

 
Figure 4-27 Event Summary Page – Portrait 
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Figure 4-28 Event Summary Page – Landscape 
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4.2.7 Shop Reports Materials 

 
Figure 4-29 Shop Report Materials – Portrait  
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Figure 4-30 Shop Report Materials – Landscape  
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4.2.8 Shop Reports Debris 

 
Figure 4-31 Shop Report Debris – Portrait 
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Figure 4-32 Shop Report Debris – Landscape 
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4.3 Situational Awareness 

 
Figure 4-33 Situational Awareness EOC/Summary - Portrait 
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Figure 4-34 Situational Awareness EOC/SEP - Portrait 
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Figure 4-35 Situational Awareness EOC/Incidents - Portrait 
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Figure 4-36 Situational Awareness EOC/Deployment - Portrait 
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Figure 4-37 Situational Awareness EOC/Other Agencies - Portrait 
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Figure 4-38 Situational Awareness EOC/Include-Exclude - Portrait 
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Figure 4-39 Situational Awareness EOC/Summary - Landscape 
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Figure 4-40 Situational Awareness EOC/SEP - Landscape 
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Figure 4-41 Situational Awareness EOC/Incidents - Landscape 



WO46 EORSV2 Detailed Design 106 02/03/2015 

 

 
Figure 4-42 Situational Awareness EOC/Deployment - Landscape 
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Figure 4-43 Situational Awareness EOC/Other Agencies - Landscape 
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Figure 4-44 Situational Awareness EOC/Include-Exclude – Landscape 
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Figure 4-45 Situational Awareness CHART Tab - Portrait 
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Figure 4-46 Situational Awareness CHART Tab - Landscape 
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Figure 4-47 Situational Awareness District Tab - Portrait 
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Figure 4-48 Situational Awareness District Tab (cont) - Portrait 
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Figure 4-49 Situational Awareness District Tab - Landscape 
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Figure 4-50 Situational Awareness District Tab (cont) - Landscape 
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Figure 4-51Situational Awareness Report Tab - Landscape 
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Figure 4-52 Situational Awareness Report Tab (cont)- Landscape 
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Figure 4-53 Situational Awareness Help - Landscape 
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Figure 4-54 Situational Awareness Report Tab - Portrait 
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Figure 4-55 Situational Awareness Report Tab (cont) - Portrait 
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Figure 4-56 Situational Awareness Help - Portrait 
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Figure 4-57 Situational Awareness Archive - Portrait 
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Figure 4-58 Situational Awareness Archive – Landscape 
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4.4 EOC Plans 

4.4.1 Current EOC & District Plans 

 
Figure 4-59 Current EOC Plans CHART Operations – Portrait  
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Figure 4-60 Current EOC Plans EOC Operations – Portrait  
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Figure 4-61 Current EOC Plans District Plans – Portrait  
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Figure 4-62 Current EOC Plans CHART Operations - Landscape 

 

 
Figure 4-63 Current EOC Plans EOC Operations – Landscape  
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Figure 4-64 Current EOC Plans District Plans – Landscape 
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4.4.2 Add/Edit EOC & District Plans 

 
Figure 4-65 EOC Plans CHART Operations – Portrait  
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Figure 4-66 EOC Plans EOC Operations - Portrait 
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Figure 4-67 EOC Plans District Plans – Portrait  
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Figure 4-68 EOC Plans CHART Operations - Landscape 

 

 
Figure 4-69 EOC Plans EOC Operations - Landscape 
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Figure 4-70 EOC Plans District Plans – Landscape  
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4.4.3 Create Statewide Plan 

 
Figure 4-71 Create Statewide Plan – Portrait  
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Figure 4-72 Create Statewide Plan – Portrait (cont) 
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Figure 4-73 Create Statewide Plan - Portrait (cont) 
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Figure 4-74 Create Statewide Plan - Landscape 

 

 
Figure 4-75 Create Statewide Plan - Landscape (cont) 
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Figure 4-76 Create Statewide Plan - Landscape (cont) 
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4.4.4 Operations Plan Archive 

 
Figure 4-77 Operations Plan Archive - Portrait 
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Figure 4-78 Operations Plan Archive – Landscape 
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4.5 iPad User Links 

 
Figure 4-79 iPad User Links – Portrait 
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Figure 4-80 iPad User Links Landscape 
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4.6 Hurricane Awareness 

 
Figure 4-81 Hurricane Preparedness Parameters – Portrait 
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Figure 4-82 Hurricane Preparedness EOC Tab – Portrait 
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Figure 4-83 Hurricane Preparedness CHART Tab – Portrait 
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Figure 4-84 Hurricane Preparedness PIO Tab – Portrait 
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Figure 4-85 Hurricane Preparedness District Tab – Portrait 
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Figure 4-86 Hurricane Preparedness Report Tab – Portrait 
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Figure 4-87 Hurricane Preparedness EOC Tab – Landscape 

 
Figure 4-88 Hurricane Preparedness CHART Tab – Landscape  
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Figure 4-89 Hurricane Preparedness PIO Tab – Landscape 

 
Figure 4-90 Hurricane Awareness District Tab – Landscape 
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Figure 4-91 Hurricane Preparedness Report Tab – Landscape 
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4.7 User & Role Admin – Administrator Panel 
This section contains screen captures from the administrators’ user management pages. 

4.7.1 User List 

 
Figure 4-92 User List – Portrait 
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Figure 4-93 User List – Landscape 
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4.7.2 Create User 

 
Figure 4-94 Add User – Portrait 
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Figure 4-95 Add User – Landscape 
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4.7.3 Change Password 

 
Figure 4-96 Change Password – Portrait 
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Figure 4-97 Change Password – Landscape 
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4.7.4 User Roles 

 
Figure 4-98 User Roles – Portrait 
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Figure 4-99 User Roles – Landscape 
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4.7.5 Update User Profile 

 
Figure 4-100 User Profile – Portrait 
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Figure 4-101 User Profile – Landscape 
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4.7.6 Security Roles 

 
Figure 4-102 List User Roles – Portrait 
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Figure 4-103 Users in Role – Portrait 
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Figure 4-104 Add/Edit Role Basic Info – Portrait 
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Figure 4-105 Add/Edit Role Advanced Info – Portrait 
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Figure 4-106 Add/Edit Role Group – Portrait 
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Figure 4-107 List Roles – Landscape 

 
Figure 4-108 Users in Role – Landscape 
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Figure 4-109 Add/Edit Role Basic Info – Landscape 

 
Figure 4-110 Add/Edit Role Advanced Info – Landscape 
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Figure 4-111 Add/Edit Role Group 
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4.8 User Admin – User Panel 
This section contains screen captures of user level user management. It is restricted to updating 

password and profile and to new user registration.

 
Figure 4-112 Manage User Account – Portrait 
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Figure 4-113 Manage User Account – Landscape 
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4.8.1 Update Password 

 
Figure 4-114 Update Password – Portrait 
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Figure 4-115 Update Password – Landscape 
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4.8.2 Edit Profile 

 
Figure 4-116 User Profile – Portrait 
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Figure 4-117 User Profile – Landscape 
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4.8.3 Register New User 

 
Figure 4-118 User Registration – Portrait 
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Figure 4-119 User Registration – Landscape 

 

 

  


